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To: Bulletin List Serve Customers

From: Cathy McKim

Re: Network Server Error

Please be advised that we are aware of the server problem that occurred on Friday, August 5™ which
resulted in the redistribution of over twenty previously sent bulletins to our list serve customers.

We have been working with the Technology Services Branch to identify and resolve this problem as
well as a method of ensuring that this will not happen in the future.

We apologize for any inconvenience this may have caused.
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